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Order The Answer Series study-aids in these easy steps: 
 

 COMPLETE THE ORDER FORM 
  Select quantities of each title, calculate total cost per title and total book cost 

 Count number of books and establish discount (if any) - see discount structure 
 Calculate cost of books after discount 
 Select delivery method (see opposite) and calculate delivery cost using cost/book 
 Add delivery charge to cost of books to get the Final Amount due 

 

 MAKE YOUR PAYMENT 
  Make an internet payment (EFT) to :    
  The Answer, Std. Bank, R’bosch (051001), 07 142 4903, Ref: Institution/Surname on form 

OR  
  Visit your nearest bank & deposit the money into our Bank account    OR  
  Draw up a cheque in favour of THE ANSWER 
 

 SEND US YOUR ORDER 
  Fax your order form TOGETHER WITH your deposit slip or proof of payment to 

(021) 671 2546/088 021 671 2546.  DO NOT SEND THESE SEPARATELY. 
 
   
 
 

OR  
  Post your cheque along with your completed order form to : 
  The Answer, 50 Lansdowne Road, Claremont, 7708 
 

[OR  If you prefer, you can order online via our website: www.theanswerseries.co.za] 
 

NOTIFICATION 

You will receive an SMS or fax notifying you of the dispatch of your books within 24 hours.   
   
 
 
 
 
Please check your order as soon as you receive it. Should you have any queries contact us 
without delay, QUOTING THE REFERENCE NUMBER received with your order. If you do 
not receive your order within the time indicated (see opposite), please first enquire at your 
post office and only then call us. 
 

 
 
 
 
   ≥  10 books: less 5% ≥  100 books: less 15% 
   ≥  50 books: less 10% ≥  300 books: less 20% 
 

 
 
 
 
 

There are THREE postage options: 
 

 Regular (5–7 working days) – R8/book  
 Sent via the South African Post Office in envelopes or parcels depending on the 

number of books. Delivery time is 5–7 working days. No tracking number is provided 
for envelopes (small orders), only for parcels (larger orders). 

 

 Fastmail (2–4 working days) – R15/book 
 Sent via the South African Post Office in fastmail envelopes. Delivery time is 

2–4 working days. No tracking number is provided. Orders of more than 10 books might 
be sent via courier – depending on weight and destination – with tracking number.  

 
 
 
 

 Speed Services Couriers (Overnight) – R50/bk 
 Sent via the South African Post Office Speed Services. Overnight delivery with 

tracking number. TO BE COLLECTED AT YOUR POST OFFICE. Orders must be 
confirmed by telephone and received with Proof of Payment by 12 pm.  

 Note:  Speed Services to outlying areas could take 2 working days. 
 
 
 
 
 
Account name: The Answer Reference:  Institution or Surname on the form 
Bank: Standard Bank Mark for Attention:  The Answer 
Branch: Rondebosch Fax: (021) 671 2546 
Branch code: 05 1001 Faxtoemail : 088 021 671 2546 
Account number: 07 142 4903 Email : orders@theanswerseries.co.za 

DISCOUNT STRUCTUREORDERING PROCEDURE

BANK DETAILS

NB:  Order forms without payment or proof of payment will NOT be processed.

POSTAGE/DELIVERY METHOD 

QUERIES

At the discretion of The Answer, large orders to main centres may be sent via courier 
service. Customers will receive a tracking number & delivery is 2–4 working days. 

THE ANSWER SERIES, committed to being the first choice provider of Grade 10-12 educational support material for learners, educators, academies and government departments nationwide, 
the key to matric success in high schools in South Africa. (ESTABLISHED 1975)

For large orders, please contact 
us (021 - 671 0837) for special 
delivery arrangements & rates. 


